
Corporate Profile 2024



Egypt

Pakistan

Oman

Dubai

Bahrain

Kuwait

Qatar

Abu Dhabi

GBM Kuwait

Baitak Tower 14th Floor PO BOX 4175 Safat
13042, Kuwait

GBM Oman

Qurum Plaza Building No.108 - Way No.651 Al 
Walaj Street - 1st Floor PO Box 1476, Jibroo
PC 114 Sultanate of Oman, Muscat

GBM Pakistan

1st Floor, Dadex House, 34-A/1 PECHS Block 6, 
Shahrah-e-Faisal, Karachi 75400, Pakistan

GBM Abu Dhabi

30th Floor, Commercial Tower Al Wahda City 1 
Hazza Bin Zayed Street P.O. Box 37543 Abu 
Dhabi, United Arab Emirates

GBM Bahrain

MS Center Office 51, 5th Floor Building 22 
Avenue 58, Al Seef District, 436 P.O. Box 
10554 Manama, Kingdom of Bahrain

GBM Dubai

Emarat Atrium Building, Block B, 3rd floor, Sheikh 
Zayed Road, P.O. Box 9226, Dubai, UAE

LOCATE YOUR
NEAREST GBM OFFICE 



Egypt

Pakistan

Oman

Dubai

Bahrain

Kuwait

Qatar

Abu Dhabi

GBM Kuwait

Baitak Tower 14th Floor PO BOX 4175 Safat 
13042, Kuwait

GBM Oman

Qurum Plaza Building No.108 - Way No.651 Al 
Walaj Street - 1st Floor PO Box 1476, Jibroo 
PC 114 Sultanate of Oman, Muscat

GBM Pakistan

1st Floor, Dadex House, 34-A/1 PECHS Block 6, 
Shahrah-e-Faisal, Karachi 75400, Pakistan

GBM Abu Dhabi

30th Floor, Commercial Tower Al Wahda City 1 
Hazza Bin Zayed Street P.O. Box 37543 Abu 
Dhabi, United Arab Emirates

GBM Bahrain

MS Center Office 51, 5th Floor Building 22 
Avenue 58, Al Seef District, 436 P.O. Box 
10554 Manama, Kingdom of Bahrain

GBM Dubai

Emarat Atrium Building, Block B, 3rd floor, Sheikh 
Zayed Road, P.O. Box 9226, Dubai, UAE

LOCATE YOUR
NEAREST GBM OFFICE 



Years in
the region Employees

Global 
Technology 

Partnerships

Customers in
the region

Gulf Business Machines (GBM) is the leading regional solutions provider, offering world class 
technology and services. We put the client’s needs first, providing on-ground, local and remote 
expertise, with round-the-clock customer care.



OUR CORE OFFERINGS

CUSTOMER

TECHNOLOGY 
SOLUTIONS

CLOUD 
INFRASTRUCTURE 

SOLUTIONS

CYBERSECURITY
SOLUTIONS

MANAGED SERVICES 
& LIFECYCLE

SUPPORT

Providing solutions for tomorrow's workloads 
now with quality on-premise, Hybrid and 
Public Cloud Solutions, as well as new age 
Networking & Mobility Services.

Supercharging operational excellence & 
sustainable goals with Business & IT 
Automation. Improving Customer Experience 
by leveraging Data & Generative AI.

Securing your business with our Next-
Generation cyber defense program, GBM
Shield, which offers Cybersecurity Solutions, 
Services, and Managed Security Services.

Supporting your business needs with an 
extensive catalogue of services including 
IaaS, PaaS, Migration Services, Business 
Continuity and Disaster Recovery. Access to 
hundreds of certified engineers in-house, 
while leveraging mature vendor 
relationships, we provide Multivendor 
Hardware and Software Services & Support



As a leading Hybrid Cloud & Digital Solutions provider, we support organizations of all sizes and industries 
on their journey to digital transformation. We serve over +2000 customers in 7 Countries across the region.

OUR CUSTOMERS



TECHNOLOGY SOLUTIONS

Data & AI
Empowering businesses to foster innovation, elevate 
customer experiences and enhance operational 
efficiency by harnessing data-driven insights. GBM 
offers data & AI solutions that helps our customers 
with their data maturity journey, and integrate AI 
into their business, while ensuring seamless 
alignment between organizational objectives and the 
ever-evolving data landscape.

Digital Automation

IBM Infrastructure for Enterprise

Enterprise Applications
Enhancing operational excellence is pivotal in 
fostering the adoption of the Digital Economy, 
ensuring a comprehensive integration of advanced 
technologies and methodologies across various 
facets of organizational operations and processes.

Leveraging IBM Infrastructure solutions is integral for 
driving IT reliability and ensuring robust technological 
foundations that are environmentally and 
economically sustainable. These solutions integrate 
cutting-edge technologies to enhance operational 
resilience and elevate overall infrastructure 
performance.

Maximizing organizational efficiency and fostering 
innovation are essential through the effective 
deployment of enterprise applications. These 
solutions offer a comprehensive framework, 
seamlessly incorporating advanced technologies that 
elevate customer experience and overall capabilities 
across diverse aspects of the business landscape.



SDDC
Accelerate business transformation with GBM's 
innovative hybrid cloud solution portfolio. 
Experience rapid deployment, centralized 
management and cost-effectiveness; embrace a 
future-ready and automated digital infrastructure 
for future your applications and services.

Hybrid Workspace
Revitalize your work environment and customer 
experience with GBM’s comprehensive digital 
workplace solution. Enhance productivity, inspire 
innovation and empower people to engage 
seamlessly from anywhere across any device using 
our AI based collaboration and intelligent 
workspace solutions.

Networking
Advance your organization's digital landscape with 
secure and scalable Networking Solutions. Employ 
innovative strategies such as intent-based 
networking, software-defined access and software 
defined WAN, Wireless, Mobility, and Location-
based analytics to stay ahead in the competitive 
arena and build a solid foundation for your digital 
transformation journey.

Site Services
Data center is crucial for digital business success. 
Our certified engineers and global partnerships 
enable dependable innovation for state-of-the-
art data center facility. We can help you plan, 
design, build, support and manage a data center 
that meets your greatest challenges.

CLOUD INFRASTRUCTURE SOLUTIONS



Stability & Support
GBM supports your business and IT operations 
with commitment on results and on Service 
Levels. Our service leverages processes, tools 
and continuous improvement to ensure 
proactive support and fast resolution of IT and 
End User issues.

Business Continuity
& Disaster Recovery
Our services can help business implement 
and maintain business continuity and disaster 
recovery strategies by focusing on RPO, 
RTO and by ensuring that regular failover 
tests are performed.

Efficiency & Cost savings
By identifying our client needs, proposing the 
right model, and developing solutions based 
on best practices, innovation, and automation, 
GBM can provide high quality services at 
committed competitive prices, ensuring that 
continuous improvements generate further 
savings over time.

Control Management
By deploying monitoring, management and 
administration processes and techniques, 
GBM can ensure the secure operations and 
audit compliance. Moreover, asset 
management and management dashboards 
provide higher levels of security and control.

Consistent
Delighted Customers

Tickets Supported
Per Year

Compute, Storage, Network, SW, 
Security, DC Infrastructure+95% Over 30,000 Multivendor

Support

MANAGED SERVICES & LIFECYCLE SUPPORT



Solutions 
GBM Shield offers an advanced solutions 
ecosystem covering diverse areas such as 
Compliance & Advisory services, Data Privacy & 
Protection, Unified Identity & Access Governance, 
Security Analytics & Threat Management, Modern 
Application Security, Hybrid Network Security, 
Cloud Security, and OT/IoT Security.

Managed Security Services 

Services

At the core of your cybersecurity strategy, GBM Shield's 
Managed Security Services (MSS) can act as a 
steadfast foundation, delivering round-the-clock 
protection against ever-evolving cyber threats. Through 
the utilization of advanced security analytics 
automation, and proactive threat hunting, our MSS not 
only detects incidents in real time, but also automates 
the incident response, improving cyber resilience and 
ensuring the continuous safeguarding of your digital 
assets.

Tailored to align with your specific organizational 
needs, GBM Shield provides a comprehensive suite 
of customized Security services, encompassing 
Consulting & Advisory Services, Professional 
Services, and Customer Experience. Our 
unparalleled security is delivered through state-of-
the-art platforms and tools hosted locally.

CYBERSECURITY SOLUTIONS



OUR PARTNERS



OUR CULTURE
A MULTI CULTURAL MULTI-NATIONAL LOCAL WORKFORCE

We foster a progressive 
culture emphasizing diversity, 
inclusion, and innovation for 
a dynamic work environment.

CULTURE

CONTINUOUS LEARNING

We encourage skills development, 
providing opportunities for 
individual and organizational 
growth.

INNOVATION & CREATIVITY

We encourage innovative 
thinking to drive corporate 
success.

TRUSTED BRAND

We prioritize our customers and 
our vendors by abiding to our 
brand's ethos and compliance 
guidelines.

SOCIAL RESPONSIBILITY

QUALITY

We emphasize efficiency 
and productivity, driving 
excellence in all that we do. We engage in corporate social 

responsibility initiatives that 
empower employees and 
communities.



CONTACT US
www.gbmoman.com linkedin.com/company/gbm @gbmmiddleeast info@gbmme.com


